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1.What is the Purpose of This Facility?

This facility enables the user to access a set of forms which can be used to contact the
O'Dea Clan by e-mail.

1.1. Key Points

A summary of the key points covered in this document is shown in Table 1.

ltem Reference

1. Definition of the different types of forms. Section 1.2 on page 4.

2. Terms used in this document. Section 2.1 on page 5.

3. An outline of the functions available. Section 3 on page 6.

4. How to access the Contact Us Page. Section 6.1 on page 9.

5. Where to go for help and where to find additional Section 7 on page 12.
information.

Table 1. Things You Need to Know
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1.2. Types of Contact Forms

There are 10 types® of contact forms:

1.

Contact the Clan Association. This form is designed for Anonymous Users,
Registered Users, and O'Dea Clan Members to Contact the Clan Association about
membership of the O'Dea Clan or matters of a general genealogical nature. This
form will generate an e-mail to the Secretary of the O'Dea Clan.

Contact the Editor. This form is designed for Registered Users and O'Dea Clan
Members to contact the Editor of the O'Dea Clan Newsletter. This form will
generate an e-mail to the Editor.

Send Us Feedback. This form is designed for Anonymous Users, Registered
Users, and O'Dea Clan Members to provide feedback about the O'Dea Clan Web
site. This form will generate an e-mail to the Webmaster.

Change of E-Mail Address. This form is designed for Registered Users and
O'Dea Clan Members to request a change of e-mail address. This form will
generate an e-mail to the Web site administrator.

Recommend a New Calendar Event. This form is designed for Registered Users
and O'Dea Clan Members to contact the Secretary to submit a recommendation for
a new event to be added to the calendar. This form will generate an e-mail to the
Secretary.

Recommend a New Web Site Link. This form is designed for Registered Users
and O'Dea Clan Members to contact the Web site Administrator to submit a
recommendation for a new web site link to be added. This form will generate an e-
mail to the Web site administrator.

. Recommend a New FAQ Category. This form is designed for Registered Users

and O'Dea Clan Members to contact the Web site Administrator to submit a
recommendation for a new FAQ category. This form will generate an e-mail to the
Web site administrator.

Recommend a New Forum Name. This form is designed for Registered Users
and O'Dea Clan Members to contact the Web site Administrator to submit a
recommendation for a new Forum name. This form will generate an e-mail to the
Web site administrator.

Recommend a New Notice Board Category. This form is designed for
Registered Users and O'Dea Clan Members to contact the Web site Administrator
to submit a recommendation for a new Notice Board category. This form will
generate an e-mail to the Web site administrator.

10.Recommend a New Photo Gallery Category. This form is designed for

Registered Users and O'Dea Clan Members to contact the Web site Administrator
to submit a recommendation for a new Photo Gallery category. This form will
generate an e-mail to the Web site administrator.

! The types of forms available to a particular user depend on the User Group to which the user belongs.
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2. Terms and Concepts

This section provides a definition of the terms and concepts used in this document.

2.1. Terms

Term Definition

Anonymous User

A Web site user who is just visiting, i.e. a Guest.

O'Dea Clan Member

A user who has applied for membership of the O'Dea Clan
and has paid the appropriate membership fee.

FAQ

FAQ is an acronym for "Frequently Asked Question(s)". The
term refers to listed questions and answers, all supposed to
be frequently asked in some context, and pertaining to a
particular topic.

Forum

An Internet forum is a web application for holding discussions
and posting user generated content. Internet forums are also
commonly referred to as Web forums, message boards,
discussion boards, (electronic) discussion groups, discussion
forums, bulletin boards, fora (the Latin plural) or simply
forums.

Help Desk

The Help Desk provides the users with a central point for help
on various issues in using the Web site. The user notifies the
help desk of his or her issue, and the system issues a Ticket
that has details of the problem. This enables the Web site
administrators to manage the issues through to resolution.

Home Page

The homepage (often written as home page) or main page is
the front page, webserver directory index, or main web page
of a website of a group, company, organisation, or individual.

Registered User

A user who has registered with the O'Dea Clan Web site by
providing basic information including a userid and a valid e-
mail address. There is no fee required.

Table 2: Definition of Terms
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3.What Functions are Available?

This section provides an outline of the functions available on the Contact Us page.

The Contact Us page allows the user to access a set of forms which can be used to
contact the O'Dea Clan by e-mail.

There are 10 types? of contact forms:

1.

2.

3.

Contact the Clan Association. Please use this form if you wish to send an e-mail
to the Secretary of the O'Dea Clan.

Contact the Editor. Please use this form if you wish to send an e-mail to the Editor
of the O'Dea Clan Newsletter.

Send Us Feedback. Please use this form if you wish to provide feedback
regarding the Web site.

Change of E-Mail Address. Please use this form to request a change of e-mail
address.

Recommend a New Calendar Event. Please use this form if you wish to send an
e-mail to the Secretary of the O'Dea Clan with a recommendation for a new event to
be added to the calendar.

Recommend a New Web Site Link. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new web site link to
be added.

Recommend a New FAQ Category. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new FAQ category.
Recommend a New Forum Name. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new Forum name.
Recommend a New Notice Board Category. Please use this form if you wish to
send an e-mail to the Web site Administrator with a recommendation for a new
Notice Board category.

10.Recommend a New Photo Gallery Category. Please use this form if you wish to

send an e-mail to the Web site Administrator with a recommendation for a new
Photo Gallery category.

% The types of forms available to a particular user depend on the User Group to which the user belongs.
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4.Who Uses This Facility?

This section explains what particular user groups can and cannot do on the Contact Us

page.

4.1. Anonymous Users
Anonymous Users will see two types of contact forms:

1.

2.

Contact the Clan Association. Please use this form if you wish to send an e-mail
to the Secretary of the O'Dea Clan.

Send Us Feedback. Please use this form if you wish to provide feedback
regarding the Web site.

4.2. Registered Users

Registered Users will see nine types of contact forms:

1.

2.

3.

Contact the Clan Association. Please use this form if you wish to send an e-mail
to the Secretary of the O'Dea Clan.

Send Us Feedback. Please use this form if you wish to provide feedback
regarding the Web site.

Change of E-Mail Address. Please use this form to request a change of e-mail
address.

Recommend a New Calendar Event. Please use this form if you wish to send an
e-mail to the Secretary of the O'Dea Clan with a recommendation for a new event to
be added to the calendar.

Recommend a New Web Site Link. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new web site link to
be added.

Recommend a New FAQ Category. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new FAQ category.
Recommend a New Forum Name. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new Forum name.
Recommend a New Notice Board Category. Please use this form if you wish to
send an e-mail to the Web site Administrator with a recommendation for a new
Notice Board category.

Recommend a New Photo Gallery Category. Please use this form if you wish to
send an e-mail to the Web site Administrator with a recommendation for a new
Photo Gallery category.

The Dysert O’Dea Clan Association. Copyright © 2008 All rights reserved. Page 7 of 13




Contact Us — User Guide

4.3. Financial Members/Honorary Members
Financial Members and Honorary Members will see ten types of contact forms:

1.

2.

3.

Contact the Clan Association. Please use this form if you wish to send an e-malil
to the Secretary of the O'Dea Clan.

Contact the Editor. Please use this form if you wish to send an e-mail to the Editor
of the O'Dea Clan Newsletter.

Send Us Feedback. Please use this form if you wish to provide feedback
regarding the Web site.

Change of E-Mail Address. Please use this form to request a change of e-mail
address.

Recommend a New Calendar Event. Please use this form if you wish to send an
e-mail to the Secretary of the O'Dea Clan with a recommendation for a new event to
be added to the calendar.

Recommend a New Web Site Link. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new web site link to
be added.

Recommend a New FAQ Category. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new FAQ category.
Recommend a New Forum Name. Please use this form if you wish to send an e-
mail to the Web site Administrator with a recommendation for a new Forum name.
Recommend a New Notice Board Category. Please use this form if you wish to
send an e-mail to the Web site Administrator with a recommendation for a new
Notice Board category.

10.Recommend a New Photo Gallery Category. Please use this form if you wish to

send an e-mail to the Web site Administrator with a recommendation for a new
Photo Gallery category.

5.When is This Facility Needed?

This section describes the situations where the user needs to make use of the Contact Us

page.

The Contact Us page is needed when a user wishes to:

=

Contact the Clan Association about membership of the O'Dea Clan or matters of a
general genealogical nature.

Contact the Editor of the O'Dea Clan Newsletter.

Provide feedback about the O'Dea Clan Web site.

Request a change of e-mail address.

Recommend a new event to be added to the calendar.

Recommend a new web site link to be added.

Recommend a new FAQ category.

Recommend a new Forum name.

Recommend a new Notice Board category.

O Recommend a new Photo Gallery category.
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6. How Do | Use This Facility?

This section describes the steps required to perform each function available on the
Contact Us page.

6.1. Accessing the Contact Us Page

To access the Contact Us page, you simply select the Contact Us item on the Main Menu
The system will display the Contact Us page. The types of forms listed on this page will

depend on the type of user, i.e. Anonymous User, Registered User, Financial Member or
Honorary Member.

6.2. Anonymous Users

An example of a Contact Us page for Anonymous Users is shown in Figure 1.

From this page, the user selects the type of form to be used:
e Contact the Clan Association.
e Send Us Feedback.

Wednesday, 31 December, 2008
i el

Username (Logon 1D):

Password:

1 user(s) are orline (1

user(s) are browsing
Contact Us)

User Login

A User Gide for this Facilty is available hera: OIEEE. Registerad Users: 0
Guests: 1
Lost Passwordy Contact the Clan Association

Register nowl

more...
This e-mail interface is provided sothat you can easily contact the Secretary of the Clan Association for genaral questions and
comments about the Clan.

Send Us Feadback

This e-mail interface is provided sothat you can easily contact the Weabmaster to provide feedback about this Web Site.

?I] Home Page

Figure 1: Sample Contact Us Page - Anonymous Users
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6.3. Registered Users

An example of a Contact Us page for Registered Users is shown in Figure 2.

From this page, the user selects the type of form to be used:
Contact the Clan Association.

Send Us Feedback.

Change of E-Mail Address.

Recommend a New Calendar Event.

Recommend a New Web Site Link.

Recommend a New FAQ Category.

Recommend a New Forum Name.

Recommend a New Notice Board Category.
Recommend a New Photo Gallery Category.

DYSERT O'DEA CLAN ASSOCIATION

CUMANN CHLANN DISEART O DEAGHAIDH

Wednesday, 31 December, 2008 12:19:31

- View Account

A User Gids for this mnmm.olm])

This e-mal Inkface |5 provded 5o hat you can easlly concl the Secrelary of the Clan Associalion 1 general queslions and comments aboul he Clan.

|-J-, Edit Account
- Upload Awatar
[ =
LContact the Clan Assoclation
£y Motifications

Logo ut

Send Us Feedback

This s-mall Inksfacs is prowded so that you can saslly conact the Wabmasier to provide faedback about this Wb Sits.

rch this Web Sit
Ii; Change of E-Mall Addrass

Search This &-mail Inkfacs s providad 50 that you can Saslly conet the Wab s/l Administrator b requast a changs of a-mall addrass.

W Recommend a New Calendar Event

This e-mal Inkfacs ks provided so that you can saslly conct the Secretary o submil a recommendation for & new event i be added bo the calendar.

‘?._‘Home Pags
b Recommend a New Web Site Link

F Genealogy Qusries
iy
!I.!mh_s_\talu.almu

ap:onlact Us

= .
= MamirdFelp This e-mail Inksifacs s provded so that you can easlly contact the Wab slis Adminksirator to submit 8 recommendation for 8 newweb siis link io be added.
Application/Renswal Form
Eecommend & Hew FAD Category

Request for Memorial
Plague This =-mal Inksracs |s proded so hat you can easlly conBet the Wab =lie Adminisrator i3 submit a recommendation Tor 8 new FAQ category.
?&Ofﬂce Hisicuin Recommend & New Forum Name

== This &-mal Inksrfacs |s provided 50 hat you can easly conBct the Wab she Adminisrator b submit a recommendation Tor & new Fonm name.

L 'i,E Orums

Recommend a New Notice Board Category
This e-mall Inkrfacs |s provded so that you can saslly conlact the \Wab slle Adminkstrator b submita recommendation for a new Nolice Board categony.

Becommend a New Photo Gallery Category.

This e-mal Inracs |3 proided 20 hat you can easlly conBct the Wab =lie Adminiralor ko submil a recommendation Tor 8 new Photo Galary calksgory.

2 user|s) ars online (2 user(s)
are browsing Contact Us)

Registerad Ussrs: 1
Guests: 1

registerad, more...

Figure 2: Sample Contact Us Page - Registered Users
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6.4. Financial Members/Honorary Members

An example of a Contact Us page for Financial Members and Honorary Members is shown
in Figure 3.

From this page, the user selects the type of form to be used:
e Contact the Clan Association.

Contact the Editor.

Send Us Feedback.

Change of E-Mail Address.

Recommend a New Calendar Event.

Recommend a New Web Site Link.

Recommend a New FAQ Category.

Recommend a New Forum Name.

Recommend a New Notice Board Category.

Recommend a New Photo Gallery Category.

DYSERT O'DEA CLAN ASSOCIATION | CUMANN CHLANN DISEART O DEAGHAIDH

Welcoms financiall e Decbe 20 L2 L
AR Contact Us e erowng Contae Usy
-'r'. Edit Account Registersd Ussrs: 1

A Usar Gulds for this Facility Is avallable hers; ? 1 elp Gussts: 1
A

Upload Avatar X A
- Contact the Glan Assoclation fieicial]. o,

=% Hotifications
_3 - This e-mall interfacs |s provided so that you can saslly contact the Sscratary of the Clan Asscdlation for general questions and comments sbout the Clan.
Logout Contact the Editor

Thiz e-mall Nterracs |5 provided so thal you can saslly contact the Edilor of the Clan Newskstar.

e Send Us Feedback

Sagich [ This e-mall INterfacs |5 provided s0 that you can easlly contact the Webmastar (o provide fesdiack about this Web Site,

P T i Bl oiooi
This e-mall interfacs |s provided so that you can saslly contact the Web sk Adminkstrator to requast a change of e-mall address.
Q; Home Page
y Recommand & New Calendar Evant
EP -
24 Membership This e-mall Interfacs |s provided so that you can saslly contad the Secrtary to submit 8 recommendation for 3 new svent to be added 1o the calendar,
Application/Renewal Form

Recommend a New Web Site Link
B Request for Memorial

Thiz e-mall INterfacs |s provided so hat you can saslly contact the Web ske Adminisrator (o submi a recommendation for 3 new web siis link 1o be added.

Plague
QQ‘M Recommend a New FAQ Category

s This e-mall nterfacs |s provided so thal you can saslly contact the Web ste Administrator to submi a recommendation for a new FAD caleagony .
u_:,Forums

Becommeand a New Forum Hame

#* Genealogy Queries
oy This e-mall Iterfacs |5 provided 50 that you can saslly contect the Web ke Administrator (0 submE 8 recommendstion for a NS Forum rame.

-!’ '!Griﬂilh'a Valuation Recommend a New Hotice Board Catagory
@gomc: Us This e-mmall Intertacs Is pravided 50 hat you can sasily contact the Web sks Administratar to submit 3 recammendation for a s Notice Board calegory.

@ Recommend a Mew Photo Gallery Categery
¥ Links to Other Web Sites
i This e-mall Infterfacs |s provided so thal you can saslly contact the Weh sks Administratior to submi & recommendation for a new Photo Galery calegory.

= Advertisements

Figure 3: Sample Contact Us Page - Financial Members and Honorary Members
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7.Where Do | Go for Help?

This section explains what to do if you find errors or omissions, if you have questions, if
you have comments or suggestions, or if you have problems using the Web site.

7.1. Errors and Omissions

If there are any errors or omissions in this document, please use the Help Desk facility on
this Web Site to report the problem. A Ticket will be opened in your name so that the
administrators can manage the problem through to resolution.

7.2. Questions

If you have any questions about the information in this document, please use the FAQ
facility on this Web Site. By searching the set of FAQs you may find the information you
are looking for. If you cannot find the answer to your question, please submit your
question using the FAQ facility so the administrators can respond.

7.3. Comments and Suggestions

If you have any comments about the functions provided by this Facility or if you have
suggestions for improvement, please use the Forums facility on this Web Site. This will
enable the administrators and other users to respond to your comments.

7.4. System Problems
If you encounter an error when using this Facility, please use the Help Desk facility on this

Web Site to report the problem. A Ticket will be opened in your name so that the
administrators can manage the problem through to resolution.

7.5. Related Documents
A list of related User Guides is shown in Table 3.

To find out how to Refer to this User Guide

Find information about: Home Page - User Guide.pdf
e The O'Dea Clan’s aims and pursuits.
e News about recent activities (e.g. the

latest publications of the O'Dea Clan

Newsletter).

News about forthcoming events.

News about the latest Forum topics.

News about the latest FAQ items.

The latest advertisements.

Access O'Dea Clan Web site facilities through the | Home Page - User Guide.pdf
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User Menu and the Main Menu.

To find out how to Refer to this User Guide

Access the site-wide search facility.

Home Page - User Guide.pdf

Access a set of forms which can be used to
contact the O'Dea Clan by e-mail.

Contact Us - User Guide.pdf
(this document)

Contact the O'Dea Clan about membership of the
O'Dea Clan or matters of a general genealogical
nature. This form will generate an e-mail to the
Secretary.

Contact Us - Contact the Clan
Association - User Guide.pdf

Contact the Editor of the O'Dea Clan Newsletter.
This form will generate an e-mail to the Editor.

Contact Us - Contact the Editor -
User Guide.pdf

Provide feedback about the O'Dea Clan Web site.
This form will generate an e-mail to the
Webmaster.

Contact Us - Send Us Feedback
- User Guide.pdf

Request a change to your registered e-mail
address. This form will generate an e-mail to the
Web site administrator.

Contact Us - Change of E-Mall
Address - User Guide.pdf

Submit a recommendation for a new event to be
added to the calendar.

Contact Us - Recommend a
New Calendar Event - User
Guide.pdf

Submit a recommendation for a new web site link
to be added.

Contact Us - Recommend a
New Web Site Link - User
Guide.pdf

Submit a recommendation for a new FAQ
category.

Contact Us - Recommend a
New FAQ Category - User
Guide.pdf

Submit a recommendation for a new Forum name.

Contact Us - Recommend a
New Forum Name - User
Guide.pdf

Submit a recommendation for a new Notice Board
category.

Contact Us - Recommend a
New Notice Board Category -
User Guide.pdf

Submit a recommendation for a new Photo Gallery
category.

Contact Us - Recommend a
New Photo Gallery Category -
User Guide.pdf

Table 3: Related Documents
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